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Qualification for a Vehicle Immobiliser licence

Training content
The training for a Vehicle Immobiliser licence takes 35 hours. The training
includes:

Part 1 — Knowledge based training and assessment (21 hours)

Aim: To develop knowledge and skills regarding the roles and responsibilities of
the vehicle immobiliser:

* Introduction to wheel clamping and removals

* Introduction to the history of the service, the clamp and relevant legislation
(Private Security Industry Act 2001)

* Signs, lines and enforcement vehicles

* Vehicle registration marks

* Health and safety

* When to clamp and when to remove vehicles

* Vehicle tow away

» Completing paperwork

* Practical case studies (clamping, removal and paperwork)
 Use of photography

* The payment process

* Procedures for start and end of shift

* Discretionary parking

« Standards of behaviour

* Equal opportunities

* Appeals

Part 2 — Practical scenario based training and assessment (14 hours)

Aim: To develop knowledge and skills in communication and conflict
management:

* Avoiding conflict and reducing risk

* Defusing conflict

* Resolving conflict

* Post incident considerations and learning from conflict
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Qualification exemptions

You may be exempt from part of this qualification if you have successfully
achieved a qualification in vehicle immobilization, or other parking enforcement
related activities, which has been accredited by a UK qualifications regulatory
authority (e.g. Qualification Curriculum Authority, Scottish Qualification Authority),
you may be exempt from part 1 of the core competency training, for further
details please call the office, you must however attend and pass part 2.
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BJT COURSE BOOKING FORM
Original Date: 2008

Security Training Centre UK Ltd

ALL INFORMATION CONTAINED IN THIS FORM IS STRICTLY CONFIDENTIAL.

Customer Details
Customer Name:
Address:

E-mail Address:
Telephone Number:
Mobile Number:

Invoice Address:

Course & Dates Required:

Ser Course Title Course Dates Delegate Numbers
01
02
03

Course Costs:

BJT DOOR SUPERVISOR/SECURITY OPERATIONS £180+VAT per delegate, BJT CCTV /VEHICLE IMMOBILISATION £395 + VAT

Signed: Print Name: Date:

Please enclose a deposit of £90 per delegate to confirm your places on this courses, cheques made payable to
Security Training Centre (UK) Ltd.

SHOULD YOU HAVE ANY FURTHER QUESTIONS REGARDING THIS COURSE PLEASE TELEPHONE OR EMAIL THE
OFFICE MANAGER.

SAM BLINSTON

OFFICE MANAGER

SECURITY TRAINING CENTRE (UK) LTD
GWEC

GAINSBOROUGH

LINCS

DN21 1LX

TEL: 01427 619531

MOB: 07810-778340

EMAIL: info@securitytraininguk.com
WEB: www.securitytraininguk.com
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